PROFILE

Capable of working effectively in fast-paced and demanding environments.
Goal-oriented and solution-driven, with a proactive attitude towards problem-solving.
Motivated, quick on learning, and always eager to acquire new skKills.

Fluent in English and Italian (native speaker), with a good command of Portuguese.

EDUCATION

Professional UX Designer Certificate Google 2025
Full-Stack Web Developer Certificate - Aulab 2024
High School Diploma - USA 2018

ITALIAN ENGLISH

HARD SKILL

ul/ux

User Interface Design / User Experience Design/
UX Research / Wireframing / Visual Design /
Interaction Design / Motion Design / Prototyping

WEB DEVELOPER

PORTUGUESE s

SOFT SKILL

Efficiency

Positive attitude
Team collaboration
Initiative

HTML5 / CSS /JAVASCRIPT / WEB DESIGN / PHP / LARAVEL

TOOLS
Figma / Visual Studio Code / Wix

WORK EXPERIENCES

Operation Consultant

Hexa Credit Care Srl — Rome, Italy

April 2022 - Present

s»Data analysis, financial analysis,

and consultancy related to Building Bonuses
and Superbonus incentives for Ernst & Young
2Work organization and data management
using Microsoft Excel

2Staff training and onboarding

Call Center Operator
Covisian S.p.A. — Rome, Italy
October 2021 - April 2022

sCustomer care services in the banking sector
(ICCREA Banca)

2 Ticketing management for ITA Airways
General customer support and issue resolution

Sales Assistant

SAKS OFF 5th — Shrewsbury, USA

January 2021 - September 2021

s»Cashier and front-desk customer reception

sIndependently managed sales floor operations,
including merchandising, maintenance,
and restocking of assigned department

Sales Assistant
Boscov's — Egg Harbor Township, USA
June 2019 — March 2020

2»Cashier and customer service
sMerchandising and upkeep of the sales area

VINCENZO JR
COLABELLI




